
Carl R. Darnall Army Medical Center 
36065 Santa Fe Avenue
Fort Hood, Texas 76544

CRDAMC Pharmacy Call Center
(254) 288-8800
Mon-Sat 0900-1700
Sun and Federal Holidays Closed

Prescription Refill Request Line
(254) 288-8911 or Toll Free 800-351-3636

An electronic prescription is a computer 
generated prescription sent electronically 
from your health care provider directly to 
our pharmacy. Electronic prescriptions are 
sent using a private, secure and closed 
network. Electronic prescriptions usually 
travel immediately to our pharmacy with no 
need to drop off a paper prescription. The 
electronic prescription process adds 
increased patient safety by preventing 
medication errors. Our pharmacy now 
accepts electronic prescriptions for 
controlled substances in addition to most 
other medications.

Ask your provider to have your 
prescriptions sent to: 

Pharmacy Services
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Once your provider submits your 
prescriptions please contact the pharmacy to 
have your prescriptions activated.

You can safely dispose of medications at any 
time during normal pharmacy business hours 
using the blue MedSafe drop box.

There are blue bins at the following 
pharmacies where beneficiaries can dispose 
of unused or unwanted medications:

• CRDAMC Main Pharmacy
• Clear Creek PX Pharmacy
• Thomas Moore Health Clinic Pharmacy

Mail in envelopes are available at other 
pharmacies upon request.
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The mission of the Department of Pharmacy 
is to deliver premier pharmacy care that 
promotes patient safety and optimal health 
care outcomes.

There are 14 pharmacy locations organized 
on a centralized and satellite basis. The 
Main Outpatient, Emergency Department, 
Inpatient, and Pediatric Pharmacies are 
centrally located in the hospital. The Clear 
Creek PX Pharmacy is located within the 
Clear Creek Post Exchange. There are 
additional pharmacies located within 
outlying clinics, both Soldier Centered and 
Community Based Medical Homes. 

Main Outpatient Pharmacy
     Mon-Fri 0800-1730

Sat, Sun and Federal Holidays Closed

Emergency Department Pharmacy 24 hours 

Inpatient Pharmacy 24 hours

Pediatric Pharmacy
     Mon-Fri 0800-1630

Sat, Sun and Federal Holidays         Closed

Clear Creek PX Pharmacy
     Mon-Fri  0900-1730
     Sat  0900-1700
     Sun and Federal Holidays Closed

Bennett Health Clinic Pharmacy
     Mon-Fri with Lunch Closure 0700-1600
     Sat, Sun and Federal Holidays Closed

Russell Collier Health Clinic Pharmacy
     Mon-Fri with Lunch Closure 0730-1630
     Sat, Sun and Federal Holidays Closed

Monroe Health Clinic Pharmacy
     Mon-Fri with Lunch Closure 0700-1600
     Sat, Sun and Federal Holidays Closed

Thomas Moore Health Clinic Pharmacy
     Mon-Fri  0700-1600
     Sat, Sun and Federal Holidays Closed

Copperas Cove Medical Home Pharmacy
     Mon-Fri with Lunch Closure 0800-1700
     Sat, Sun and Federal Holidays Closed

Harker Heights Medical Home Pharmacy
     Mon-Fri with Lunch Closure 0800-1700
     Sat, Sun and Federal Holidays Closed

Killeen Medical Home Pharmacy
     Mon-Fri with Lunch Closure 0800-1700
     Sat, Sun and Federal Holidays Closed

West Killeen Medical Home Pharmacy
   Mon-Fri with Lunch Closure 0800-1700

     Sat, Sun and Federal Holidays Closed




